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As of 9/23/19 Providers in Regions 4&7 are able to submit 

authorization requests online via eQSuite®.  Effective 11/29/19. 

Any faxed requests received will not be reviewed.

MDT Online Submissions
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In this presentation we will cover:

• 24/7 accessibility to submit/review requests

• A helpline module for Providers to submit questions.

• A reporting module that allows providers to obtain real-time 

status of all reviews and email notifications on any status 

updates.

• Electronic submission and Provider Alerts

• Secure transmission protocols that are HIPPA security 
compliant

Submitting your request in eQSuite®.
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FL.EQHS.COM

Behavior Analysis Tab

▪ Access Forms: eQSuite Access 

form

▪ Provider Manual: Instructions 

on review submission

▪ Codes that Require Prior 

Authorization:

HCPCS Codes that require 

Prior Authorization

▪ Forms and Downloads: 

Provider Forms

▪ eQSuite User Guide: Step by 

Step Guide on how to 

navigate through eQSuite

▪ Education and Training 

Resources: Recorded Trainings, 

Power Point Presentations.

▪ Helpful Resources: Medicaid 

Coverage Policies/Healthcare 

Alerts 
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Website Resources
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1. New Provider will obtain the change of the provider form 

signed by the parent/guardian

2. New Provider submits a new request for services via eQSuite

and includes the change of provider form

3. eQHealth will end the previous PA

4. eQHealth Solutions will administratively authorize/transfer the 

remaining units to the new provider.

Provider Transition with Transfer of unused units to new BA Provider
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1. New Provider will obtain the change of the provider form signed 
by the parent/guardian

2. New Provider submits assessment (H0031) or Reassessment 
(H0032) in eQSuite & includes the change of provider form

3. eQHealth Solutions will end the previous PA

4. eQHealth Solutions will approve the H0031 or H0032

5. Once H0031/H0032 has been approved, New Provider 
completes assessment, develops new Behavior Plan & requests 
services.

6. eQHealth will review request for medical necessity

Provider Transition without transfer of unused units to new BA Provider
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• Specify Type: Select BA MDT

• Program: Leave defaulted to MDT OT

Note: If you had an authorization PRIOR to the implementation of BA MDT you will not be able 
to enter a continued stay request with that PA or Case#.  You will need to enter that request 

as an “Admission” Request. 

Entering your request in eQSuite®
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Behavior plan checklist is 

located on our website.

Behavior Plan Checklist

You can upload the checklist 

or fax it with your submission.

The Behavior Plan checklist is 

an optional document, it is a 

tool to help you submit a 

complete authorization 

request and avoid pends.
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Behavior Plan Checklist

http://fl.eqhs.org/BehaviorAnalysis/FormsandDownloads.aspx
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eQHealth Resources
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Phone: 855-444-3747

Fax: 855-440-3747

(General inquiries/questions)

Provider Website:

FL.EQHS.COM

(Provider Forms/Education and Training Material)

Provider Outreach Email:

PR@EQHS.COM

(Provider Education/Training Assistance)


